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Part 1: Contact Details

Title   Mr    Mrs    Ms    Other:

First Name Last Name

Address
Postcode

Email Date

Phone Alternate

Status (Please tick) New Customer Existing Customer Card No.

Part 2: Purchase Information (Please tick) 

Centre Membership

New
6 Months 12 Months

6 Months Concession* 12 Months Concession*

Stored Entry

Adult - 20 Visit Adult - 50 Visit Concession* - 20 Visit Child - 20 Visit

Child - 50 Visit Concession* - 50 visit Family 3 Month Weekend Pass

Fitness Class  
- 10 Visit

Fitness Class Concession* 
 - 10 Visit*

Swim Fit  
- 10 Visit

Swim Fit Concession* 
- 10 Visit

Monthly Child Pass Gentle Excercise - 10 Visit Spectator - 10 Visit

Membership Application

Office use only

Form ID 4079

TRIM Ref.

Last updated August 2023

If you need help lodging your form, contact us

Email aquatic.centre@northernbeaches.nsw.gov.au

Phone 02 8495 5001

Address Aquatic Dr, Frenchs Forest NSW 2086

Privacy Protection Notice

Purpose of collection For Council to provide services to the community

Intended recipients Northern Beaches Council staff

Supply If you choose not to supply your personal information, it may result in Council being unable to provide the services you seek

Access/Correction Please contact Customer Service on 1300 434 434 to access or correct your personal information
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Please read the Terms and Conditions below, before signing your Membership application form. 
On acceptance by the Centre of this agreement you will be referred to as the “Member” and have  
the usage rights and obligation as detailed below. 

1. RECEPTION AND ACCESS
(a) All card holders must swipe or present their card at reception every time they  

attend the centre.
(b) Card holders may be required to have a photograph taken for security reasons.
(c) Card holders are to advise any change of address and phone number.

2. GENERAL CONDITIONS OF ENTRY
(a) General Conditions of entry apply as displayed at the entry to the Centre(s). 

3. TIME-STOP
(a) 2 weeks of time-stop permitted for a 6-month membership and 4 weeks for a 12-month 

membership, with a minimum 1 week per application. 
(b) All requests must be made in writing with a minimum 2 weeks’ notice. 
(c) Medical reasons will be considered individually and must be applied for immediately on return  

to the centre with a relevant Medical Certificate. 
(d) Stored entry passes have a 3 year expiry from date of purchase.

4. LOCKERS (WHERE PROVIDED)
 All items stored in the lockers are at your own risk and we do not accept responsibility for items
lost, damaged or stolen. 

5. COOLING OFF PERIOD
(a)	This agreement is subject to a 7 day cooling off period;
(b)	The cooling off period commences at the close of business on the commencement date.
(c) New members have the right to cancel their membership within the cooling off period if  

they are not completely satisfied with the service and programs.
(e)	All monies will be refunded on a pro rata basis with the exception of fees for services already 

delivered.
(f)	 All ‘cooling off’ cancellations must be in writing to the Centre.

6. REPLACEMENT CARD FEE
(a) If a Membership Card is lost or destroyed and requires replacement a Replacement Card  
   Fee will apply.

7. SAFETY, MAINTENANCE AND SERVICE DEMAND
The Centre may from time to time as reasonably necessary:
(a) Close off any part of the premises or isolate any pieces of equipment for maintenance or safety 

reasons.
(b) Vary Centre rules. Where this occurs, the Centre will provide reasonable notice on the Centre’s 

notice boards or at reception.

8. DAMAGE & PERSONAL INJURY DISCLAIMER
(a) To the extent permitted by law, the Centre excludes any liability to the Customer in contract, 

tort, statute or in any other way for any injury, damage or loss of any kind whatsoever (including, 
without limitation, any liability for direct, indirect, special or consequential loss or damage), 
sustained by the Customer and/or any other person, or for any costs, charges or expenses 
incurred by the Customer, arising from or in connection with the Membership Agreement and/
or the services/products provided by the Centre, and/or any act of omission of the Centre.

9. SEVERABILITY
(a) In the event any part of this agreement being or becoming void or unenforceable then that part 

shall be severed from this Agreement with the intention that the balance of this Agreement shall 
remain in full force and effect, unaffected by the severance.

10. BREACH OF TERMS & CONDITIONS
(a) Any breach of these terms and conditions will result in a warning and any further breach will 

result in your membership being suspended or terminated. A proven serious breach of the 
general conditions of entry may result in immediate termination of your membership without 
warning.

11. TRANSFER OR REFUND OF MEMBERSHIP
(a) Pass is not transferable or refundable.

12. PRIVACY NOTICE
(a) The personal information collected in this form is for the purpose of entering into this 

membership agreement. The intended recipients of the information are Northern Beaches 
Council staff and approved contractors of Northern Beaches Council. The supply of the 
information is voluntary; however, the form must be completed in order for Council to assess 
the agreement. The information will be stored by Council. You can contact Council to access  
or correct this information. 

LEGALLY BINDING AGREEMENT
(1)	This agreement is legally binding whether my use of the facility and its services is determined 

and paid on a yearly, monthly, fortnightly or individual basis.
(2) I declare that I am physically and medically fit and capable to engage in exercise. I have and  

will inform the staff of any condition or risk that may have an effect on my ability to participate  
in any exercise prior to commencement.

(3) I am 18 years of age or older at the time of signing. If not my parent / adult guardian will  
sign also.

(4) I agree to the membership agreement terms and conditions.

Office Use Only

Staff Member Date

Concession Card sighted Concession Type Concession 
Expiry

Method of Payment Cash Cheque EFTPOS Visa Mastercard Amex

Amount Paid $ Date Entered

Receipt No:

Signature Date
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